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Application Note 

How To Configure the IP Address In Your Laptop 

Windows 7, 10, & 11 

 

Step 1 

Click on the Windows icon on the bottom left of the screen and open the “Control Panel”. 
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Step 2 

Click “Category” in the top right side of the “Control Panel” and change to “Large Icons”. 

 

 

 

 

 

Step 3 

Click “Network and Charing Center”. 

 

 



Step 4 
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Click “Change adapter settings”. 

 

 

 

 

 

 

 

Step 5 

Right click on your ethernet adapter. 

a. Note: Your adapter may say “Unidentified Network” or something similar. If it says 

“Network Cable Unplugged”, the ethernet cable is not connected properly or the Comba 

device is not turned on. 

 

 



Step 6 
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Click “Properties” of your ethernet adaptor connected to the Comba device. 
 

Step 7 

Double left click on the text that reads “Internet Protocol Version 4 (TCP/IPv4)”. 

* Do not click the checked box 
 



Step 8 
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Click the circle that reads “Use the following IP address:”. 

a. Change the IP settings to what the device user manual requires. 

i. If this box is already checked and there is information filled out, continue to 

steps 8c - 9. 

b. Click “Okay” and skip to step 9 if “use the following IP” and it was not already selected. 

 



Step 8 (continued) 
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c. If your properties do not look like the above and has information like in the below, you 

will need to reset the settings. Click “Obtain an IP address automatically”. 

d. Click “Obtain DNS server address automatically”. 

e. The settings will clear out. Click “Okay”. Proceed to step 9. 

 

 



Step 9 
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Click “Okay” 

a. Start back at Step 6 if you needed to continue with steps following 8c -9. 

 

 

 

 

You are now ready to follow the instructions in the manual to login through the webGUI for the device, 

or OMT application for the AMSV1. 
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Support 

 

Comba provides direct access to our technical support team 8 hours-a-day, 5 days-a-week (Mon-Fri) 

from 9:00AM to 7:00PM (PST). 

Technical support is provided for free for the entire time the product is covered by the equipment 

warranty. 

 

 

Please contact us at the toll-free number or email below for support. 

Tel: 1-866-802-7961, Ext 4 - (Mon-Fri) from 9:00AM to 7:00PM (PST) 

Email: techsupport.nam@comba-telecom.com 

 

If you need to request an RMA, please call below or fill the form out and a Comba representative will 

contact you shortly. 

Tel: 1-866-802-7961, Ext 4 - to get a Comba RMA number -(Mon-Fri) from 9:00AM to 7:00PM (PST) 

RMA Request Form 

 

If you need sales assistance, please contact Sales at 1-866-802-7961, Ext 3 or email sales.nam@comba- 

telecom.com 


